


(

e

r

t he DI

from

e

C

a
ces
we mo

highlig

a
e
ser vi
as

QS O0~LCc®©
—C0O0O0+~C

ﬂy.VASpd

Me s s a

— — c
« 0 T ®©
Od — C
QcCcocwn
> o +—
EEEoc
&tte
N - = O0OT
—m©®E._.—
000 wL
- OO - 0 O
—Oocaoa.-w©

evement s

progranmn

n

progress i

nued

mar ked

2018

n this
di vi si ons

wi t hi
four

W o wn

—wBo0.0OZ 05
C - C - T
= O 4= - 0 . -.Q
n O 0y no s

© O C o .
—_ 0O OQOOVO O

-
c
()
n e
+— c
- 0
o —
Y— —
Y— T ol0._ — > >
L > C ST coc
_->._cN0Omco
Q. O e —E .
CC e nN.- D - @
wSao_f2ccocc
E x _cunco
ofE<ovcov—_ o
— oI oo c ©
CC...I' — O C
c O V4. & ©
O—_ 0 ownc 3o
—CBECncCcoow -
—OF0wsScEC 0w
—_—0 V. DOV OO
T_ .Ccc >C>._
T ~0O0O®»NO« O
G oo<Cee O o O o
S5I s ©coooaf
coO=covEoEwm
—e— © i >N i

a

(0]

t

on

ppreciati

Xpress a
r r

e

©
c
@©

[<H)
N

c
(@)

want

e
reco
t ask

activiti
o al so
in the

and
t

ams
want
excel s

0g
I

p
S .
only

our
Vi c
not

communi ty.

(@]
cw
+— O
©
e R

t hat

T O u
> C ©—

gain insi
t seek

hope you wil®
focus i
and measur e

I
t hat
ser vi

report,

assured

t his
Be

you read

As

a

(0]

S

our
ces

es.
who

activiti

he

t

ut our

t hose

Department

Annual Re

2018



