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POWERING YOUR GREATNESS

Public Safety Power Shutoffs (psps)

Working to stop wildfires before they start

At Rocky Mountain Power, we use every available tool to keep you safe. That includes Public Safety Power Shutoffs
(PSPS) when the risk of wildfire is high.

What is a PSPS?
A PSPS is a temporary power shutoff in targeted areas when weather and wildfire conditions pose an
extreme safety risk.

Tracking the conditions
With boots on the ground and advanced monitoring technology, our team keeps a close eye
out for these three wildfire risk factors that trigger a PSPS:

|, High winds and low humidity
2. Dead or dry vegetation in the area
3. Safety risk to surrounding communities

Giving you advanced notice
Our goal is to provide as much as a 48-hour notice before a PSPS occurs. However, weather
and wildfires can be unpredictable, and a shutoff may happen on shorter notice.

Keeping you informed

Before, during and after a PSPS, we will use every available channel to keep you up to

date — including text, email and phone calls. Log into Rocky MountainPower.net/Account
to update your contact information to receive these important notifications.

Supporting the community

Throughout a PSPS, we will coordinate with our local public safety partners to keep you safe.
A temporary community resource center may be set up to provide water, air conditioning and
device charging.

Restoring power
As conditions improve, our field teams will work to inspect every affected power line and make
repairs. Power will be restored as soon as it is safe to do so.

How you can prepare for a PSPS
Gather emergency supplies, including flashlights, portable chargers, shelf stable food and water. Check with your local
public safety agencies for additional resources.

Depend on electricity for medical needs?
If someone in your household has electricity dependent medical needs, please let us know at 1-888-221-7070 so we
can provide additional notifications during a PSPS.

Learn More About PSPS at RockyMountainPower.net/Wildfire




