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Thank you for your interest in the Davis Links resource directory. The directory is a one-stop source
that connects providers and community members to over 2,000 local resources and services for all
stages of life. The directory is powered by Findhelp, a nationwide social care platform that connects
people to free and low-cost resources. The Davis Links agreement with Findhelp allows our resource
directory to include resources that go beyond those that are typically considered free and low-cost.
People can be connected to services that are needed but associated with a cost, such as behavioral
health services, recreation programs, etc. If your program is not free or low-cost, please contact us to
explore the possibility of listing your program in the directory. 

The Davis Links resource directory is one part of Davis Links, a broad term encompassing the
agencies, staff, services, and centers that are part of the system of resources for community members.
The overall purpose of Davis Links is to improve access to resources and services. The vision is a
community where everyone is connected, supported, and empowered to achieve well-being through
a trusted network of care.

This Welcome Kit provides information to help you become familiar with basic tools and capabilities
of the Davis Links resource directory. If you’d like to learn about other tools (favorites folders,
referrals, groups, analytics, people I’m helping, etc.), please contact us. 

We are here to help you use the resource directory successfully. We are happy to provide technical
support, connect one-on-one, or provide tailored training for your organization. If you have any
questions, please reach out to us at davislinks@daviscountyutah.gov.
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https://company.findhelp.com/
mailto:davislinks@daviscountyutah.gov


You will need to sign up on the provider site to have access to the tools and capabilities that the Findhelp
platform provides.

To create your provider account, follow these instructions:
1.  Visit davislinksproviders.findhelp.com and select sign up on the upper right side of the screen
2.  Enter an email and set a password
3.  Log in to the provider site

How to Sign Up

Provider site: davislinksproviders.findhelp.com 
The provider site allows providers to connect clients to resources. You will need to create a free account to
log in, claim programs, suggest programs, access analytics, make referrals, access referral results, etc.  

Community site: davislinks.org 
The community site allows community members to connect to over 2,000 resources and services for all
stages of life. 

Resource Directory Websites
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Since the directory is powered by Findhelp, you will receive emails from Findhelp. Emails may be sent when
you initially sign up, claim programs, submit a program change, receive referrals, etc. Emails will come from
support@findhelp.com, helpdesk support, hello@findhelpemail.com, etc. If you are expecting an email and
haven’t received it, ensure that Findhelp emails are not blocked. Also, check if the email is in your spam. 

Make sure to allow these specific emails and domains for Findhelp. 

Emails from Findhelp

https://davislinksproviders.findhelp.com/
https://davislinksproviders.findhelp.com/
http://davislinks.org/
mailto:support@findhelp.com
mailto:hello@findhelpemail.com
https://auntbertha.atlassian.net/servicedesk/customer/portal/13/article/2586476574


How to Search For Programs

To search for programs, enter a ZIP code on the Davis Links homepage. This will take you to a dashboard
(shown below) where you can search by program name or keyword using the search box in the upper left side
of the screen. You can also use the category buttons and drop-down menus provided. Search to learn if your
program is already listed. If it is listed, you can now claim it (refer to page 4). If it isn’t listed, you can suggest it.

Your search will populate program cards. A program card contains all the relevant information you need to
know about a program and different ways to share and interact with it. 
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How to Suggest a Program
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You can suggest programs by using the Suggest Program link on the lower right side of the screen. Each
program uploaded to the directory will have a program card created. It is recommended to create a program
card for each program your organization provides. To suggest a program, follow these instructions: 

1.  Log in to the provider site: davislinksproviders.findhelp.com 
2.  On the lower right side of the screen, select Suggest Program 
3.  Complete the form and select Search 
4.  Add additional information when prompted (i.e., address, phone number, website, and description) 
5.  Check the box next to I work at this program 

The Findhelp curation team will review and verify the listing and create the program card for you. This typically
takes 48 hours, though they are experiencing delays due to a high volume of requests.

How to Claim Programs

Once your program is in the Davis Links resource directory, you will want to claim it. This means that you are
connecting your organization to your program(s) and taking ownership of them. To know if a program is
claimed, look for the checkmark in the upper right side of the program card. Multiple people from an
organization can claim the same program. There is no limit on how many people can claim a program from
your organization. 

https://davislinksproviders.findhelp.com/


How to Claim Programs Cont’d

Claiming a program comes with many benefits, including:

1.  Making and receiving referrals
2.  Tracking referrals
3.  Accessing your program(s) analytics
4.  The ability to update your program card in real time as organization services change - it is recommended

that information be verified for accuracy once a quarter.

To claim your program(s), follow these instructions:
 

1.  Log in to the provider site: davislinksproviders.findhelp.com 
2.  On the lower right side of the screen, select Claim Programs
3.  Type in the name of the program or the organization name and the ZIP code (ZIP code optional)
4.  Select Get Started
5.  Look through the list of programs that appear, and select claim on the ones you want to claim

Once you claim a program(s), a verification email will be sent from Findhelp to validate the claim. This needs
to be verified within 24 hours of receiving the email. It can also take up to 24 hours after the claim is
validated for the program tool dashboard to appear on your account. 
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https://davislinksproviders.findhelp.com/


If your program is already in the directory, but the information is not accurate, you can update the
information in real time or by contacting Findhelp. Keeping your program information current is important to
ensure providers and searchers can trust the site and have the most up-to-date information. It is
recommended to update information when it changes, or at least quarterly. Findhelp will verify information
at least once a year. 

How to Update Program Card

Update in Real Time
After you have claimed programs, program cards can be updated in real time. Anyone who has claimed the
program has access to update the program card. 

Use the Update Your Programs tile found on the Program Tools dashboard on your Davis Links homepage.
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You can also update through the My Program Tools tab by selecting Edit Program Listings in the drop-down
menu on the upper right side of the screen.

Select the Program button to edit your program information, and when finished, select the save button at the
bottom of the screen.



How to Update Program Card Cont’d
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Contact Findhelp
Use the suggest button found on the lower right side of the program card. The information will be sent to
Findhelp who will contact your organization to verify the information. Organizations and the community can
suggest updates using the suggest button. Updates typically occur in 48 hours.

More Information

Many additional tools and functions are contained in the platform to improve workflow such as program
analytics, inbound and outbound referrals, assessments, two-way texting, etc. To learn more about
navigating the platform and using the available tools visit the Findhelp Training Center, which offers brief
video tutorials and live webinars available for registration. If you have any questions or would like more
information, please email davislinks@daviscountyutah.gov. We look forward to connecting with you!

https://company.findhelp.com/resources/cbo-trainings/
mailto:davislinks@daviscountyutah.gov
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