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The past five months have been an exciting time in Davis County! The Davis Links Resource Directory provider site,
powered by Findhelp, was launched on November 15, 2024. Since then, providers have been actively working to
update the platform with information on local resources and services. Their ongoing efforts ensure this go-to
source for basic needs, mental health, family support, outdoor opportunities, and more is as comprehensive and
up-to-date as possible. Providers have been claiming their programs and learning to use the platform so they’ll be
ready to smoothly and efficiently connect people with the resources and services they need.

Highlights of the first 5 months:

Training & Support for Providers

* Delivered a series of 6 trainings on how to use the Davis Links Resource
Directory provider site to a combined 239 participants

* Released a Davis Links Resource Directory Provider Welcome Kit

* Provided technical support to providers, responding to 20+ requests

‘ Website & Branding Updates

e Worked on designing and developing the multi-site web presence for Davis
Links supporting both provider and public-facing tools

e Contracted with RUMOR Advertising to build the brand foundation,
including guidance for unified messaging that is inclusive and engaging for
many audiences and provides a basis for promotional materials to raise
public awareness and trust

Expanding the Resource Directory

* Identified 1,400+ local programs and services for
the Davis Links Resource Directory

e Added programs offered by the county’s largest
health and human services providers: Davis County
Health Department, Davis Behavioral Health, and

Utah Department of Workforce Services
e Worked on troubleshooting with Findhelp

to resolve technical issues
* Began using the Program Manager Tool to
directly add more programs and services
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Partner Engagement

Organizations, Programs & Providers

Findhelp has thousands of free and low-cost resources
and services already on its platform. Through the Davis
Links Resource Directory, we can access this network
and providers can build on it by adding more
organizations and programs at the local, state, and
national levels that serve the Davis County community.
Programs listed on Davis Links do not need to be free
or low-cost. We welcome any service that supports the
well-being of our community.

( Claim your program now! _\Q
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By claiming your program on the Davis Links Resource
Directory, your organization can:

Take action to keep program information
accurate and reliable by updating contact
details, eligibility, services, hours, and more

Engage with referrals and connect directly
with the people you serve

Access insights on searches, engagement,
: I l and more through site analytics tools

Organizations like Assisting Hands, Cars that Care,
Children’s Service Society of Utah, Midtown
Community Health Center, Open Doors, People
Helping People, and more have taken the lead on
getting their programs added, claimed, and updated in
the Davis Links Resource Directory.
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The Davis Links Resource Directory currently includes
907 national programs, 1,051 state programs, and 126
local programs. Of those, about 30% of national and
state programs are claimed, and 44% of local programs
are claimed.

In the first 5 months, 121 providers
signed up for a Davis Links
provider account and 1,356
actions were taken to manage a
program on Davis Links.

The Davis Links Resource Directory is only as strong as
the community behind it. As it continues to grow, our
focus is on sustainability, community engagement, and
public awareness. By working together to add, claim,
and update programs, we can build a lasting tool that
strengthens resource connection across Davis County.

Connect with us:

Davis Links provider site:
davislinksproviders.findhelp.com
Davis Links technical support:
davislinks@daviscountyutah.gov
Davis Links public site:
davislinks.org

Scan the QR code to visit
the provider site
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